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Policies & Procedures 
The following policies and procedures have been established to ensure a safe and positive environment 

that encourages exploration and participation in music for all Different Dynamics participants, 

henceforth known as “musicians”.   

 

General Policies 

1. Musicians and/or guardians have the responsibility of communicating with their teacher if an 

instructional, scheduling, or other problem arises. If the problem cannot be solved, the musician 

and/or guardian should contact Katie Sears, Board Member at Katsears@hotmail.com. 

 

2. Musicians must make every effort to be on time for all classes and therapy sessions. Likewise, all 

instructors will make every effort to start and end all classes/sessions at the scheduled time.  

 

3. To best serve all musicians, Different Dynamics reserves the right to dismiss any musician 

because of disruptive behavior, delinquency in payment of tuition, and/or failure of musician or 

guardian to abide by policies. 

 

4. A guardian whose child may need assistance toileting or may display inappropriate behaviors is 

required to remain on site with his/her child.  

 

5. Musicians and guardians agree to accept staff and administrative decisions regarding 

enrollment, evaluations, and application of policies. 

 

6. Different Dynamics reserves the right to modify or cancel any class or therapy session due to 

insufficient enrollment or extenuating circumstances. 

 

7. Different Dynamics is the ultimate authority regarding decisions made under the published 

policies and procedures. 

 

Wait List Policy 

1. If it is not possible to place musicians in an appropriate class or therapy session during 

registration, musicians may elect to place their names on the waiting list. 

 

2. If an opening occurs for the appropriate class or therapy session, musicians on the waiting list 

will be called to determine their interest in completing registration. 
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Tuition Payment Policy 

1. Tuition is due in full at the time of registration.  

 

2. Musicians are enrolled and charged for the entire session. Musicians who register after the 

beginning of the session are enrolled and charged for the remaining weeks in the session. 

 

3. All payments are non-refundable except in the case of a cancellation by Different Dynamics due 

to insufficient enrollment or for musicians who qualify under the Long-term Medical Absence 

Policy.  

 

4. There will be a $25.00 charge for any payment not processed due to insufficient funds or 

declined credit card transactions which must be paid by money order or cash.  

 

Missed Class or Therapy Session Policy 

1. Regular attendance at all classes and therapy sessions is expected.  

 

2. As a courtesy to your teacher/therapist, please notify Jessica Ingraham in advance of any 

absence at DifferentDyanmicsSTL@gmail.com or (314) 496-9060. 

 

3. Classes or therapy sessions missed due to musician absence will not be rescheduled and there 

will be no refund of tuition. 

 

4. Long-term Medical Absence Policy - Musicians who are unable to attend classes or therapy 

sessions due to a long-term medical issue (four or more consecutive weeks) may submit a 

written notification and physician's note to Different Dynamics for consideration of a 

credit/refund for classes and therapy sessions missed. 

 

Inclement Weather Policy  

1. If Different Dynamics is closed due to inclement weather, an email will be sent to all musicians 

and guardians at least two hours before the class or therapy session.  

 

2. When inclement weather or any other unforeseeable circumstances force the closing of 

Different Dynamics for safety concerns, Different Dynamics will make every effort to reschedule 

the classes and therapy sessions. 

 

3. Refunds will not be given for classes missed due to inclement weather.  
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Refund Policy 

1. Tuition for all classes and therapy sessions is non-refundable unless classes are cancelled by 

Different Dynamics due to insufficient enrollment or a musician qualifies under the Long-term 

Medical Absence Policy.  

 

2. If Different Dynamics cancels a class due to insufficient enrollment, Different Dynamics will 

refund tuition payment in full. If the class has already begun, Different Dynamics will refund 

tuition for unused classes.  

 

Behavior Policy 

Different Dynamics provides a supportive environment where youth with physical, emotional, and 

cognitive disabilities can find success creating, performing, and responding to music. If a musician has a 

difficult time participating due to his/her behavior, Different Dynamics staff will work with Guardian to 

create and implement an intervention plan. Should the musician’s behavior continue to disrupt and 

interfere with their learning or the learning of others, Different Dynamics reserves the right to excuse 

the musician from the class. This includes, but is not limited to, participants presenting aggressive 

behaviors directed at self, others, classroom equipment, and the facility. The decision for dismissal will 

be at the discretion of the Board of Directors.   

 

Hold Harmless & Indemnification Agreement 

I acknowledge and fully understand that I, and/or my child(ren), will be engaging in physical activities 

that may involve some risk or injury. I acknowledge that it is my responsibility to consult with my or my 

child’s physician with respect to any past or present injury, illness, health problem or any other 

condition or medication that may affect my or my child’s participation. I assume the foregoing risks and 

accept full personal responsibility for any personal injuries sustained by my child which might occur as a 

result of participating in this program and discharge and hold harmless Different Dynamics, it’s 

employees, and agents from any claim, cause or action or liability for damages arising from any personal 

injury to my child or other persons or property caused by myself or my child’s participation in Different 

Dynamics programming.    

 

Medical Emergency Release 

I do hereby grant permission to Different Dynamics and their respective agents and employees to seek 

medical aid and hospital services as they deem necessary for my child(ren) in the event he/she should 

sustain injury or illness while attending Different Dynamics programming. I realize that every effort will 

be made to contact me first in the event of a medical emergency involving my child and agree to 

indemnify and hold harmless Different Dynamics and their respective agents and employees in seeking 

medical care for my child. I have provided Different Dynamics with my child(ren)’s doctor’s contact 

information, a non-parent emergency contact, and any medical information of which Different Dynamics 

should be aware in consideration the child’s physical and mental well-being.  
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I have read and understand the Policies & Procedures of Different Dynamics.   

 

___________________________________________  __________________ 

Signature       Date 

 

___________________________________________    

Name          

 

___________________________________________  __________________ 

Parent or Legal Guardian (if under age 18)   Date 

 

___________________________________________   

Signature         
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